HELP US HELP YOU

Fall 2015

We are busy working on your Social Security disability claim.

This is how you can help us help you:


Social Security periodically requires you to fill out forms listing all of your
health and mental health providers and the medication you are taking. Keep a
good list of all your appointments so you can fill out these forms when Social
Security requires them. You can usually get a list of your medications from your
pharmacy.



Do not call us when you see your treatment provider. Instead, note the
appointment on your list.



If you would like a notebook to keep your list of treatment providers, leave Mary
Kay a message with your name at 402-477-0230 Ex. 4 or by email at
marykay@mkhansenlaw.com, and we will mail you one.



At times, there is a lot of activity on your case, and at other times there is none.
This is because there are long delays in the processing of Social Security claims.
We will keep you updated on important developments in your case. If you do not
hear from us, it means we are waiting for Social Security to move your case
forward.



When it is time for us to collect information or act on your behalf, we will do so
and notify you. We know that inactivity and the long wait is frustrating, but we
cannot speed up your case. We assure you, we are working hard on your behalf.

NEED HELP AND DON’T KNOW WHERE TO FIND IT?

CALL 2-1-1
Nebraska 2-1-1, sponsored by United Way of the Midlands, is an accurate and comprehensive list of
human service providers that can help you in the following ways:



Basic Human Needs Resources: food banks, clothing closets, shelters, rent assistance, utility
assistance.



Physical and Mental Health Resources: health insurance programs, Medicaid and Medicare, mental
health, Children’s Health Insurance Program, medical information lines, crisis intervention services,
support groups, counseling, drug and alcohol intervention, and rehabilitation.



Employment Support: financial assistance, job training, transportation assistance, and education
programs.



Support for Older American and Persons with Disabilities: adult day care, congregate meals, Meal
on Wheels, respite care, home health care, transportation, and homemaker services.



Support for Children, Youth and Families: childcare, after-school programs, Head Start, family
resource centers, summer camps and recreation programs, mentoring, tutoring, and protective
services.



Volunteer Opportunities and Donations: community involvement, volunteer bureaus, and disaster
relief.

HOW CAN I HELP DEVELOP MY SOCIAL SECURITY DISABILITY CASE?


Get regular medical treatment-SSA must rely on objective medical evidence to determine if you are disabled. If there is no
medical evidence that you are disabled, they have no choice but to deny your claim. If you cannot afford medical care, seek out
free or low cost care in your community. You may feel that medical treatment is not helping you and you stop treating. SSA will
assume that you no longer need treatment and that you are not disabled. See your doctor regularly!



Develop a relationship with your doctor-SSA will rely heavily on your treating physician’s medical opinion of your disability.
Develop a good relationship with your doctors and their staff. It is important to attend all of your doctor appointments and
follow all of your doctor’s instructions.



Complete your paperwork thoroughly and on time-you are the one most familiar with your disability and SSA requires that
certain forms be filled out by you or someone familiar with you. Complete the forms that we send you as thoroughly as possible
and in a timely manner. Ask a friend or family member to assist you, if needed. Mail the forms back to us on time. SSA has
deadlines for filing your appeals.



Follow your representative’s instructions-Mary Kay gave you a “to-do” list when you first met with her. Follow all of her
instructions and advice; she has been helping disability claimants for over twenty-five years.

FRIENDLY REMINDERS




If we send you paperwork to fill out and return to us, please do so promptly! Reminder calls to you take our time and attention
away from developing your case.
If a treatment provider writes you a note or fills out a form for you, please provide us with a copy.
If you change your address or phone number, please let us know right away.

MEET THE CREW
Attorney Mary Kay Hansen (Ext. 4) has
been helping clients with Social Security
disability claims for over 25 years.
Tracy Sorensen (Ext. 3) is our Office
Manager and mediation Paralegal. She
keeps our office running smoothly!
Karen Davison (Ext. 1) is a former SSA
employee who will assist you once you have
been awarded benefits. She knows it all!
Trisha Anderson (Ext. 2) is a Social
Security Legal Assistant and helps with case
development at the Initial and
Reconsideration levels. She will get your
case off to a good start!
Brittany Taylor (Ext. 5) joined us in May
as a Social Security Legal Assistant. She is
a military veteran and former medical
professional. She will help get your case
ready for your hearing before a judge.

